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Instructions to the Students

e

2.

This Question paper consists of two Sections. All sections are compulsory

Section A comprises 10 questions of objective type 1 nature. All questions are

compulsory. Each question carries 1 mark.
Section B comprises 8 essay type questions out of which students need to do any 5.

Each question carries 5 marks.
Read the questions carefully and write the answers in the answer sheets provided

Do not write anything on the question paper.

Wherever necessary, the diagram drawn should be neat and properly labelled
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(10x1=10 Marks)

SECTION ~A (OBJECTIVE TYPE QUESTIONS)

1. Which one of these is not a S from 58 coneept
a. sort,
b. set in order,
c. shine,

d. suitable
The phrase “poka yoke™ is derived from the Japanese word that means

a. to avoid errors
b. to do errors
c. type I error

d. type Il error
Which one from the following is not a barrier to TQM

a. lack of management commitment;

~b. weak comprehension of quality management;

c.  inability to change organizational cultures

d. high stress level

4. ISO means:
a. International Organization for Standardization

b. International Organization for Standard
c. Indian Organization for Standardization

d. International Office for Standardization
—is used for continuous data, where the bins represent ranges of

5 A

~ data. i
 a Barchart
b. Histogram
c. flow chart
d. all of the above
6. is a graph in which the values of two variables are plotted along

two axes, the pattern of the resulting points reveals any correlation present.

- a. scatter diagram
~ b. Control charts
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--is a system of maintaining standards in manufacturcd

=

c. Quahty control
, ‘d. None of the above ‘
l  10. Which one is not a safety hazard in manufacturing industry?
T
o b Machme guarding
L el Electrical”
d- ‘Personall conflicts

' SECTION —B (ESSAY TYPE QUESTIONS)

.' (5x5=25 Marks)
do you mean by quality? Discuss its importance in industry.

y of quality management.

> the benefits of ISO 9001.
oblem? Discuss the different types of problem.

Effectiveness’. Discuss.
nent system? Explain the different levels of
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